The Experis Gate portal

The ticket view

The “top card” displays the ticket identifier, customer account, location and the short
description. (identifier Case ID), who, where, what).

MPGCS0140621

B Acme IncFI
© Finland, Helsinki, Keskuskatu 1

This is the full description of this test ticket assigned to a subcontractor.

Task s to install a fictional laptop computer.
Attachments

No attachments

Below the “top card” you have the Stage progress chevron, followed by and Overview
containing the Window start and Expected start times as well as the state. After this you have
sections for Description, Attachments, Solution (when provided), Work notes and
Comments and Contact details with a map that points you to the location in Google Maps.

Mobile first approach

The page is designed to be mobile first, so from this point forward the guide will have screen
shots taken on a smartphone. The portal has been tested using both iOS and Android phones.

Note that the action buttons will change based on which phase of the handling process the
ticketis in.



Accept or decline work
First you will only see the initial Accept and Decline buttons.

If accepted, the ticket will move in to “Work in Progress” state. When in WIP, the user can set
the ticket in “Paused” states (Waiting User, Waiting Info, Scheduled Appointment) and/or
resolve the ticket. To be able to resolve a ticket, time worked must have been tracked.
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Laptop installation Laptop installation

) Accept  © Decline @© Update @ Pause & Resolve

Assigned > Work In Progress > Resolved

Overview

Window start 07/01/2026, 14:23:46

Expected start NfA
State Assigned
D h m

When accepting the ticket, you will see that the progress moved forward in the chevron navbar

Assigned > Work In Progress > Resolved

Overview

Window start 07/01/2026, 14:23:46

Expected start N/A
State Work In Progress
D h m ©

below the ticket’s basic information “top card”.



Attachments and Contact details

Attachments added by Experis are visible in the Attachments section.

The contact details are also provided by us and the portal will display a map of the location

where the work is to be done. You can click the Location name or the “View larger map” to see
the location in Google Maps.
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Contact details
i Name Anne Inkinen
Assigned > Work In Progress > Resolved
. Mobile phone (050) 321-9052 [J
Overview
Business phone (050) 012-3123 [J
Window start 07/01/2026, 14:23:46
E-mail acme.inc@example.com &4
Expected start 16/01/2026, 16:00:00
Location  Finland, Helsinki, Keskuskatu1 ©
State Work In Progress

. e Keskuskatu 1

This is the full description of this test ticket
assigned to a subcontractor.

Task is to install a fictional laptop computer. Use two fingers to move the map
Attachments
[?] a powerpoint file.pptx

important excel.xlsx

Word_docx_v1.docx

Work notes and Comments



Updating a ticket

When you press the Update button, you will see a modal that allows you to update the ticket.
You can submit Time worked, Time travelled as well as a comment only.

When selecting type Work, you will need to enter hours spent on the task and a comment.
When selecting type Travel, you will need to enter hours, distance travelled and a comment.
In case you just want to comment on the ticket, leave the “Type” empty.
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&l Add Hours/Comments X Add Hours/Comments X
Type Type
Selec e eoid v Work v
MPGCS0140621 elect type
Acme Inc Fl Comm o Hours
@ Finland, Helsinki, Keskusk".u 1 o 25

Examples 0.25 (15 minutes) or 2 (2 hours)

Laptop instziation

Comments
© Update & Pause & Resolve 2h 30min worked on the laptop
Assigned > Work In Progress > Resolved
Overview
Window start 07/01/2026, 14:23:46
Expected start N/A
State Work In Progress
D d m O

Each action submits a Work Note and a Comment which are visible in the Work Notes and
Comments section. These are labeled with yellow and gray badges.

Work notes and Comments

ME 07/01/2026, 15:19:14

Time Travelled reported: 1 hrs

ME 07/01/2026, 15:19:14

Distance travelled reported: 1 hrs

ME 07/01/2026, 15:19:14

Traveled 67km from X to Y. This took me one
hour.

G m ©



Pausing and resuming work on a ticket
When you press the Pause button, you will see a modal that allows you to pause the ticket.

You can select one of the following reasons for pause: Awaiting Info, Awaiting User or
Scheduled Appointment. When pausing the ticket, you will need to add a comment as well.

If you select the Scheduled Appointment, you will see an additional date input, where you
need to pick the date and time you have agreed for the visit.
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Reason
Scheduled Appointment ~
MPGCS0140621 MPGCS0140621
Appointment Date & Time
Acme Inc Fl e Acme Inc FI
© Finland, Helsinki, Keskuskatu 1 16. Jan 2026 at 16.00 @ Finland, Helsinki, Keskuskatu 1
Laptop installation Comments Laptop installation

Agreed visit for 16th January at 4PM

@© Update @ Pause (& Resolve (® Resume Work

Assigned > Work In Progress > Resolved Assigned > Paused » Resolved
Overview Overview

Window start 07/01/2026, 14:23:46 Window start 07/01/2026, 14:23:46

Expected start NfA Expected start NJA

State Work In Progress State Awaiting Info
D d m O D d m ©

When the ticket is paused, you will see that the state has been changed to match the reason
for pause. You can resume work by revisiting the ticket and pressing the “Resume Work”
button.



Resolving a ticket

To resolve work, press the Resolve button, this will open a modal for you to enter a Solution
message in. Resolve work only after work hours, possible travel hours and mileage have been
tracked. The confirm button is only active if at least one Work hour entry has been submitted.
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Resolve

Resolution requires submitting work hours
under the update button
MPGCS0140621 Resolution notes MPGCS0140621
Acme Inc FI Installed laptop and accessories Acme Inc FI
© Finland, Helsinki, Keskuskatu 1 © Finland, Helsinki, Keskuskatu 1

Laptop installation Laptop installation

@© Update @ Pause & Resolve (©) Work has been Resolved

Assigned > Work In Progress > Resolved

Assigned > Work In Progress > Resolved

Overview Overview
Window start 07/01/2026, 14:23:46 Window start 07/01/2026, 14:23:46
Expected start NfA Expected start 16/01/2026, 16:00:00
State Work In Progress State Resolved
D M m D d m O

When work has been resolved, you will notice that the action buttons are removed and you
will be presented with a “Work has been Resolved” banner. You can also see and confirm that
the state has been changed to “Resolved” and a new section for Solution is also presented.
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Solution

This was done. Laptop is installed




My Tasks

To see other tickets assigned to you, open the Navigation menu using the “hamburger icon”,
select the “My Tasks” option in the menu. This will present a list of tickets assigned to you.

You can perform simple search functions using the search field at the top and browse through
your assigned tickets using the pagination buttons. We present 10 items in the list at a time.
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My Tasks

Card Q
MPGCS0140621 Sign out
e MPGCS0113851
© Finland, Helsinki, Keskuskatu 1 Testing Timecards
Laptop installation Beta Version V09J.202601 State: Expected start

Scheduled Appointment  24/12/2025, 18:00:00

(© Update @ Pause & Resolve Brevious Next

Total records: 1

Assigned > Work In Progress > Resolved

Overview
Window start 07/01/2026, 14:23:46
Expected start NJA
State Work In Progress
D d m < d m O

Rotating the device view will give you a wider list view of the tickets.

< Experis

My Tasks
Search tasks... Q
Number Short description State Expected start
MPGCS0140621 Laptop installation Resolved 16/01/2026, 16:00:00
MPGCS0140569 test Resolved N/A
MPGCS0140475 testing GATE nr7 Work In Progress 25/12/2025, 12:21:00

MPGCS0113851  Testing Time aids mmamaadiiled Aonointment  24/12/2025, 18:00:00



Sign out

to Sign out, open the Navigation menu using the “hamburger icon”, select the “Sign out”
option in the menu. You will see a confirmation that you have been signed out and the session

has been closed.
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MPGCS0140621 Sign out

Acme Inc Fl
© Finland, Helsinki, Keskuskatu 1

Laptop installation Beta Version V09J.202601

@© Update @ Pause (& Resolve

Assigned > Work In Progress > Resolved

Overview
Window start 07/01/2026, 14:23:46
Expected start N/A
State Work In Progress
D d m ©
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